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NEW QUESTION: 1
Which Scenario do you need a service call instead of an activity in SAP Field Service
management? Note:
There are 2 correct answers to this question.
A.When you need to record a problem for a customer
B.When you need to set up a meeting with a customer
C.When you need to plan an Appointment at the Customer
D.When you need to send an Engineer to the customer
Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 2
Which of the following statements are correct? Note: There are 2 correct answers to this
question.
A. Company specific configuration is applied to all databases
B. Account specific configuration is applied to all databases
C. Company specific configuration is applied to one database
D. Account specific configuration is applied to one database
Answer: B,C (LEAVE A REPLY)

NEW QUESTION: 3
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What are the benefits of using activity feedback? Note: There are 2 correct answers to this
question.
A. Assist technicians to capture resolutions
B. Assist Technician to record time and material
C. Generate Checklist reports for the customer
D. Generate QA Reports within the captured Data
Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 4
What is the main use case of smatforms? Choose the correct answer.
A. Provide Smart Progress Feedback to the Dispatcher
B. Generate a list of service team availability
C. Provide a Script for service execution
D. Capture customer feedback
Answer: C (LEAVE A REPLY)

NEW QUESTION: 5
Which Actions are available for a Service Techncian with in an activity report? Note: There
are 3 correct answers to this question.
A. Add Smartform
B. Edit Business Partner
C. Create Equipment
D. Send as E-mail
E. Create Effort
Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 6
What assumptions / facts go for Querying? Note: There are 2 correct answers to this
question.
A. DTOs have to be referenced by variable definitions
B. T-SQL supported
C. DTOs have to be referenced by alias
D. Core SQL supported
Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 7
Which Business object permissions could you enable to use Time and Material journal?
Note: There are
2 correct answers to this question.
A. Mileage
B.Worktime
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C. Activity
D. Expense
Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 8
What does a report template contain? Note: There are 3 correct answers to this question.
A. Translation Files
B. Images
C. Style Files
D. Integration files
E. Output Templates
Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 9
In Which steps of the end to end service process does SAP Field service management
contribute to the overall customer experience? Note: There are 2 correct answers to this
question.
A. Customer Feedback Management
B. Mobile Field service execution
C. Parts Logistics
D.Workforce management
Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 10
What are some of the available options to create dashboard reports? Note: There are 2
correct answers to this question.
A. Import Report Templates
B. Use Pre-assembled Reports
C. Use Pre-assembled queries
D. Import Queries
Answer: (SHOW ANSWER)

NEW QUESTION: 11
Which object corresponds to service call in C4C? Choose the correct answer.
A. Ticket
B. Sales Order
C. Service Request
D. Ibase
Answer: A (LEAVE A REPLY)

NEW QUESTION: 12
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Which actions can you use in a Business Rule configuration? Note: There are 3 correct
answers to this question.
A. Delete Object
B. Create Reqirement
C. Delete Report
D. Build Query
E. Create Object
Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 13
What are the some main security characteristics of the SAP Field Service management
Mobile App.?
Note: There are 2 correct answers to this question.
A. Oauth Token for Login free access
B. Full Backup protection of Customer data
C. SSL-Secured communication
D. Advanced perimeter security
Answer: (SHOW ANSWER)

NEW QUESTION: 14
When an existing template has been modified and released, what options to be given to
the users?
Note: There are 2 correct answers to this question.
A. Reactivate other versions
B. Export other versions
C. Deactivate Other versions
D. Delete other versions
Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 15
As an Administrator, you can maintain Settings at different levels. Which statements
explain how you apply these settings? Note: There are 2 correct answers to this question.
A. You apply Company level settings to all databases
B. You apply account level settings to a specific database
C. You apply Company level settings to aspecific database
D. You apply account level settings to All databases
Answer: (SHOW ANSWER)

NEW QUESTION: 16
What are the key advantages of utilizing the SAP Field Service managementSelf-Service?
Note: There are
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2 correct answers to this question.
A. Smart forms help you structure your service processes
B. Online capabilities help you to capture electronic signatures
C. Interactive Dialogue using AI chatbot allows for No touch service scenarios
D. QR code scanning helps you to easily identify the affected Appliance
Answer: (SHOW ANSWER)

Valid C-C4H520-02 Dumps shared by TrainingQuiz.com for Helping Passing C-
C4H520-02 Exam! TrainingQuiz.com now offer the newest C-C4H520-02 exam
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(82 Q&As Dumps, 40%OFF Special Discount: Exam-Tests)

NEW QUESTION: 17
What can you select creating a dashboard report? Note: There are 3 correct answers to
this question.
A. Chart Title
B. Sample Chart
C. Chart Type
D. Visualization Type
E. Chart Category
Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 18
What functionality is possible when the smart formtemplate is set to translation status?
Choose the correct answer.
A. The template can be Edited
B. The template can be assigned to an equipment
C. The template can be assigned to an activity
D. The template can be exported to XML format
Answer: D (LEAVE A REPLY)

NEW QUESTION: 19
What are the platforms supported for SAP Field Service mobile App? Note: There are 3
correct answers to this question.
A. Blackberry
B.Windows Phone
C. iOS
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D.Windows Desktop
E. Android
Answer: B,C,E (LEAVE A REPLY)

NEW QUESTION: 20
How Does SAP Field Service Management Crowd Service allow you to cater to next
generation employees? Choose the correct answer.
A. By giving service technicians the ability to schedule the additional training
B. By giving service technicians the ability to register for upcoming certifications
C. By adopting your workforce to accommodate for workers shifting perspectives
D. By helping Employees learn more about next generation technologies
Answer: (SHOW ANSWER)

NEW QUESTION: 21
What are typical Crowd workers? Note: There are 3 correct answers to this question.
A. Partners
B. Freelancers
C. Managers
D. Dispatchers
E. Subsidiaries
Answer: A,B,E (LEAVE A REPLY)

NEW QUESTION: 22
How can you set up user authorizations in Administration module in SAP Field Service
management?
Note: There are 2 correct answers to this question.
A. Assign User groups to users
B. Assign users to permissions
C. Assign permissions to user groups
D. Assign user groups to permissions
Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 23
During which status is a Customer allowed to cancel the Service Request in Self -Service
Portal? Choose the correct answer.
A.Work
B. Travel
C. Open
D. Accepted
Answer: (SHOW ANSWER)

https://www.dumpsdb.com/dumps/SAP/C-C4H520-02/SAP.C-C4H520-02.v2022-05-03.q33
https://www.dumpsdb.com/dumps/SAP/C-C4H520-02/SAP.C-C4H520-02.v2022-05-03.q33
https://www.dumpsdb.com/dumps/SAP/C-C4H520-02/SAP.C-C4H520-02.v2022-05-03.q33
https://www.dumpsdb.com/dumps/SAP/C-C4H520-02/SAP.C-C4H520-02.v2022-05-03.q33
https://www.dumpsdb.com/dumps/SAP/C-C4H520-02/SAP.C-C4H520-02.v2022-05-03.q33


NEW QUESTION: 24
Customer cannot request service, what is the reason? Choose the correct answer.
A. Business Partner not created
B. Item overdue
C. Moment-Set is not created / configured
D. Equipment broken
Answer: C (LEAVE A REPLY)

NEW QUESTION: 25
How does the integration scenario with S/4HANA look like? Choose the correct answer.
A. Service request is created in S4/HANA, planning and dispatching is done in S/4HANA
and execution is done via S/4HANA Mobile app
B. Service request is created in S4/HANA, planning and dispatching is done in FSM and
execution is done via FSM Mobile app
C. Service request is created in FSM, planning and dispatching is done in FSM and
execution is done via FSM Mobile app
D. Service request is created in FSM, planning and dispatching is done in S/4HANA and
execution is done via FSM Mobile app
Answer: (SHOW ANSWER)

NEW QUESTION: 26
What is the purpose of visibility condition in Smartforms? Note: There are 2 correct
answers to this question.
A. It is used to change smartform mode from development tab
B. It is used to hide specific chapters
C. It is used to hide specific elements
D. It is used to hide a smartform from the mobile devices
Answer: B,C (LEAVE A REPLY)

NEW QUESTION: 27
The Dispatcher drags and drops a service call onto technician's schedule on the planning
board. What must happen next to allow the technician to sync and view the assigned
service call on mobile app?
Choose the correct answer.
A. The Dispatcher must release the assignment
B. The Dispatcher must approve the assignment
C. The technician must approve the assignment
D. The technician must release the assignment
Answer: A (LEAVE A REPLY)

NEW QUESTION: 28
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Which statements apply to Reserved Material? Note: There are 2 correct answers to this
question.
A. Is used to book material in advance for a technician
B. Enabling stock integration with ERP for standalone scenarios
C. Reserve parts for service call reporting
D. Organization of parts for a particular activity and reservation of stock
Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 29
Which Customer steps are part of SAP Field Service management Self-service? Note:
There are 3 correct answers to this question.
A. Record the incident via the website
B. Scan a QR Code
C. Monitor the Execution Stage
D. Assign parts to the incident
E. Record the Progress of the Incident
Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 30
Which Field is Mandatory when creating a service call on SAP Field Service Mobile App?
Choose the correct answer.
A. Business Partner
B. Contact
C. Priority
D. Equipment
Answer: A (LEAVE A REPLY)

NEW QUESTION: 31
Whichof the following elements can be used in Smart forms? Note: There are 3 correct
answers to this question.
A. Picker, Formula, Series, Status
B. Status, Series, Attachment, Text Input
C. Picker, Status , Series , Number Input
D. Picker, Description, Series, Status
E. Picker, Series, Status, Text Input
Answer: B,C,E (LEAVE A REPLY)
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NEW QUESTION: 32
What are prerequisites when integrating FSM with SAP CRM? Note: There are 2 correct
answers to this question.
A. Define value mapping for product types
B. Setup IFlows in CPI
Answer: (SHOW ANSWER)

NEW QUESTION: 33
Which customizations are possible with the Screen Configuration feature? Note: There are
3 correct answers to this question.
A. Can be used for field validation expressions
B. Able to display custom translations
C. Used to display: hide, sort and group fields
D. Can define color coding
E. Can only be defined for mobile screens.
Answer: (SHOW ANSWER)
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